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When considering the perspective of patients in Alberta's healthcare system, the issues they face can be quite distinct from those viewed systemically. Here are ten significant problems likely to be identified by patients:

1. Long Wait Times: Patients often experience long waiting periods for accessing specialist consultations, diagnostic tests, and surgical procedures, leading to prolonged discomfort and anxiety.

2. Access to Emergency Services: Overcrowded emergency departments can lead to long wait times for urgent care, impacting patient satisfaction and outcomes.

3. Availability of Family Doctors: Finding a family doctor or general practitioner, especially in rural areas or for new residents, can be challenging, affecting continuous and preventative care.

4. Mental Health Services Access: There's a significant gap in accessing timely and effective mental health support and counseling services, with long waits for treatment being common.

5. Rural and Remote Healthcare Access: Patients living in rural and remote areas face difficulties in accessing healthcare services due to distance, lack of facilities, and fewer healthcare professionals in their regions.

6. Navigating the Healthcare System: The complexity of the healthcare system can be daunting for patients, making it difficult to understand where and how to get the care they need.

7. Quality of Care: Variations in the quality of care and patient experiences across different healthcare facilities and providers can be a concern, impacting patient trust and satisfaction.

8. Communication with Healthcare Providers: Patients often express concerns about inadequate communication from healthcare providers, feeling uninformed about their conditions, treatment options, and care plans.
9. Cost of Medications and Services: Even with public healthcare, the cost of certain medications, dental, and optometry services can be high, particularly for those without additional private insurance.

10. Chronic Disease Management: Patients with chronic conditions sometimes struggle with the management and coordination of care, including access to specialist services and support for lifestyle changes.

[bookmark: _GoBack]These problems highlight the importance of patient-centered care and the need for ongoing improvements in Alberta's healthcare system to address the specific concerns and needs of patients.
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